
 

 

How decisions are made in Adult Social Care – Key 
messages 

Factsheet 
Our Commitment 

North Somerset Council puts people and families at the heart of Adult Social Care 

decisions. We aim to help people live well, safely, and independently at home for 

longer. 

How Decisions Are Made 
• We make decisions with you, your family, and the people who support you.  

• We have internal supportive discussions (forums) to make sure decisions 

are fair, follow the law, and uses resources wisely.  

o These discussions support staff feel confident and spot anything that 

might have been missed.  

o These discussions keep your wellbeing at the heart of every decision.  

• If something urgent happens, we can make quick decisions and talk about 

them afterwards. 

Who Approves What? 

Decision Type Who Approves 

Standard care and support  

recommendations  

(less than £675/week) 

Team Manager 

Higher-cost care and support or  

residential care 
Eligibility & Resource Forum 

Supported living placements Supported Living Forum 

Equipment over £1,200 Specialist Equipment Forum 
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Disabled Facilities Grants 

Housing Improvements and 

Adaptations Team and property 

owner 

NHS-funded care 

 

 

NHS (with Council support) 

 

S.117 aftercare 

If you qualify for section 117 

aftercare under the Mental Health 

Act, there is an agreement made 

with the NHS on how your care will 

be jointly delivered. 

Housing Allocations and Banding 

Decisions are made according to the 

housing team with advice from the 

Occupational Therapy team 

 

Your Voice Matters 
We always aim to include your views, preferences, and goals in every decision. If 

you disagree with a decision: 

• You can ask for it to be reviewed. 

• You can make a formal complaint. 

• You can contact the Local Government Ombudsman or seek judicial review  

We value your feedback and welcome both compliments and areas for development. 

You can send us feedback through our website. If you have any concerns about any 

action or decision taken by Adult Social Care and Housing, you should initially talk to 

the person you normally talk to. You can also contact our complaints manager at: 

Complaints Manager, 

Adult Social Care and Housing, 

Town Hall, 

https://n-somerset.gov.uk/my-services/adult-social-care-support/contact-us-adult-social-care/share-your-views-adult-social-care
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Walliscote Grove Road, 

Weston super Mare, 

BS23 1UJ  
Telephone: 01275 882171  

Email: complaints.manager@n-somerset.gov.uk 

Accessible information 

All Council documents can be made available in large print, audio, easy read, and 

other formats. Documents on our website can also be emailed to you as plain text 

files. Help is also available for people who require Council information in languages 

other than English. Please email adultspolicy@n-somerset.gov.uk or ring 01934 888 

888. 
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