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1.Who are we?

We are North Somerset Council,
and we help families with children
aged 0-19 (or up to 25 if they have

special needs). We provide
services like children’s centres,

family support, social care,
adoption, fostering, and more to
help children grow and thrive.

2. Why do we keep
information about you?

We keep some
information to keep you

safe and provide the right
support for you

4.How do we collect it?
We get information from

you, your family, and
others, like your doctor or

school.

3.What information do we keep?
We may keep your name,

address, birthday, and family
details. We also have notes about

visits,
services you’ve used, or activities

you’ve joined, like libraries or
events.

5.How long do we keep your
information?

We keep your information as
long as needed to support you

or as required by law, with
some records stored longer

for future access.

6.How do we use it?
We keep it safe and only
share it when necessary,
like with schools, courts,

or the police.

7.Your rights:
You can see, fix, or

ask about your
information at www.n-

somerset.gov.uk.

The full policy is available if you scan the
QR Code or through this link: bit.ly/4cHI9rD

https://bit.ly/4cHI9rD



