NORTH SOMERSET CONNECTING LIVES SERVICE
CONNECTING LIVES CARER AGREEMENT
THIS AGREEMENT is made on the                   	  day of                 		20[   ]	
BETWEEN:
(1)	[CARER NAME] of [address] (the “Connecting Lives Carer”); and
(2)	NORTH SOMERSET CONNECTING LIVES SERVICE a (a division of North Somerset Council) of Town Hall, Walliscote Grove Road, Weston-super-Mare, BS23 1UJ and registered with the Relevant Care Regulator with registration number: [insert] (the “Connecting Lives Scheme”).
BACKGROUND
(A)	The Connecting Lives Scheme is a service which provides Care and/or Support to the Individual. The Connecting Lives Scheme is split into two separate elements (the “Shared Lives Service” and the “Outreach Service”). Under this Agreement a Connecting Lives Carer can provide Care and/or Support through the Shared Lives Service and/or the Outreach Service. 
(B)	Schedule 3 (Shared Lives Service) sets out the specific obligations where the Care and/or Support to the Individual is delivered in the Connecting Lives Carer’s Home. Schedule 4 (Outreach Service) sets out the specific obligations relevant to where the Connecting Lives Carer provides the Care and/or Support in the Individual’s home or in the community. The substantive part of this Agreement (and Schedules 1 and 2) applies to provision of both the Shared Lives Service and the Outreach Service. 
IT IS AGREED

1	DEFINITIONS AND INTERPRETATION
In this Agreement unless the context otherwise requires the following terms and phrases have the following meanings:
Approval means the Connecting Lives Carer being and continuing to be approved by the named Connecting Lives Scheme to be able to support individuals using Connecting Lives, receive referrals and be matched with and introduced to individuals using Connecting Lives;
Authority means North Somerset County Council;
Care and/or Support means the provision of support and assistance with day to day activities and/or ‘personal care’ as defined in the relevant Regulations, (as applicable) to an Individual in accordance with that Individual’s Supported Person Plan;
Care Manager means a social worker, assessing manager or other representative of a local authority or similar organisation, who assesses and identifies the needs of an Individual and commissions and reviews the provision of Care and/or Support to that Individual with the help of the Connecting Lives Scheme, Connecting Lives Carer, Individual and Individual’s Representative (if applicable);
Carer’s Home means the Connecting Lives Carer’s home in which the Individual will be living and/or visiting as part of the Shared Lives Arrangement (where applicable);
Connecting Lives Arrangement Agreement means the Connecting Lives Arrangement Agreement entered into on or around the commencement of a Connecting Lives Arrangement by the Connecting Lives Carer, the Individual, the Individual’s Representative (if applicable), the relevant Connecting Lives Scheme Worker and the Care Manager (if applicable) and/or other representative of a local authority or similar organisation;
Connecting Lives Handbook means the handbook containing the relevant policies and procedures relevant to the Connecting Lives Scheme;
Connecting Lives Scheme Manager means the person registered in respect of a Regulated Activity, with the Relevant Care Regulator under Chapter 2 of Part 1 of the Health and Social Care Act 2008 as a manager or service provider in respect of that Regulated Activity, the person registered under Part II of the Care Standards Act 2000, Part III of the Health and Personal Social Services (Quality, Improvement and Regulation (Northern Ireland) Order 2003, Part 5 of the Public Services Reform (Scotland) Act 2010, as applicable to England, Northern Ireland, Wales or Scotland;
Connecting Lives Scheme means North Somerset Council - the body which is responsible for arrangement and operation of the Connecting Lives Arrangement; 
Connecting Lives Support Carers means individual(s) approved as a Connecting Lives Support Carer by the Connecting Lives Scheme who may provide the Connecting Lives Carer with additional support, or substitute for the Connecting Lives Carer when he/she is unavailable when providing care under the Connecting Lives Arrangement (where applicable); and 
Connecting Lives Worker means an individual who is employed by the Connecting Lives Scheme to assist, monitor and support the operation of Connecting Lives Arrangements, assess potential shared lives carers and put in place new Connecting Lives Arrangements; 
Data Protection Legislation means all applicable data protection and privacy legislation in force from time to time in the UK including without limitation the UK GDPR; Data Protection Act 2018; the Privacy and Electronic Communications Regulations 2003 (SI 2003/2426) as amended; and the guidance and codes of practice issued by the Information Commissioner and which are applicable to a party;
Individual means the person in the Supported Person Plan identified as receiving care under the Shared Lives Service and/or the Outreach Service;
Individual’s Home means the Individual’s home in which the Connecting Lives Carer visits as part of the Outreach Service (where applicable);
Individual’s Representative means a person who is formally appointed to lawfully act on an Individual’s behalf;
Outreach Service Arrangement means the arrangement described in Schedule 2 of the Connecting Lives Arrangement Agreement; 
Relevant Care Regulator means the Care Quality Commission, the Regulation and Quality Improvement Authority, the Care and Social Services Inspectorate or the Care Inspectorate, as applicable to England, Northern Ireland, Wales or Scotland;  
Regulated Activity means the activities specified in Schedule 1 of the Health and Social Care Act 2008 (Regulated Activities) Regulations 2014;
Regulations means the Health and Social Care Act 2008 (Regulated Activities) Regulations 2014, The Adult Placement Schemes (Wales) Regulations 2004, The Adult Placement Agencies Regulations (Northern Ireland) 2007, The Social Care and Social Work Improvement Scotland (Requirements for Care Services) Regulations 2011, and all other relevant legislation and statutory provisions together with all applicable standards and codes of practice supporting any of those statutory provisions or regulations, as applicable to England, Northern Ireland, Wales or Scotland;
Restraint means any control or restraint of an Individual by using or threatening to use, force to bring about an act which the Individual resists, or any control or restraint which restricts the Individual’s liberty of movement, whether or not the Individual resists, including by using any physical, mechanical or chemical means;
Supported Person Plan means the Supported Person’s care and support plan, Supported Person update form for equivalent which sets out how an Individual’s Care and/or Support needs will be met;
Shared Lives Arrangement means the arrangement described in Schedule 1 of the Connecting Lives Arrangement Agreement;
UK GDPR means Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural persons with regard to the processing of personal data and on the free movement of such data as it forms part of the law of England and Wales, Scotland and Northern Ireland by virtue of section 3 of the European Union (Withdrawal) Act of 2018.
2	TYPE OF ARRANGEMENT
2.1	This Agreement will commence on [insert date] and will continue until it is ended by a party in accordance with the terms of this Agreement.
OR:
[This Agreement applies to the provision of respite care for an Individual for such periods as may be agreed between the Connecting Lives Carer and the Connecting Lives Scheme.  Accordingly this Agreement will commence on [insert date] continue until it is ended by a party in accordance with the terms of this Agreement.]  
2.2	The parties agree that the following Schedule will apply to this Agreement (tick applicable box(es)):
2.2.1	Schedule 3 (Shared Lives Service Arrangement) ; and/or
2.2.2	Schedule 4 (Outreach Service Arrangement) .
3	STATUS OF THIS AGREEMENT
3.1	The Connecting Lives Carer and the Connecting Lives Scheme agree that:
3.1.1	the Connecting Lives Carer is engaged as an independent contractor to the Connecting Lives Scheme and will have the status of a self-employed person;
3.1.2	nothing in this Agreement will make the Connecting Lives Carer an employee, worker, agent or partner of the Connecting Lives Scheme and neither the Connecting Lives Carer nor the Connecting Lives Scheme will hold him/her out as such;
3.1.3	the Connecting Lives Scheme has no obligation to introduce or match any Individual with the Connecting Lives Carer for the purposes of entering into a Connecting Lives Arrangement; 
3.1.4	the Connecting Lives Carer will not assign or subcontract any part of the provision of the Connecting Lives Arrangement;
3.1.5	the Connecting Lives Carer has no obligation to agree to enter into a Connecting Lives Arrangement with any Individual introduced to him/her by the Connecting Lives Scheme; 
3.1.6	the Connecting Lives Carer will not be prohibited from entering into other Connecting Lives Arrangements with other schemes facilitating Connecting Lives Arrangements (except where the Regulations prevent them from doing so); and
3.1.7	this Agreement has been put in place to ensure that the Connecting Scheme Manager’s statutory obligations are complied with.
3.2	Both the Connecting Lives Scheme and the Connecting Shared Lives Carer agree that it is important for them to have good personal and professional relationships to allow the Connecting Lives Carer to provide Care and/or Support to Individuals, and share his/her family and/or community life within the framework and ethos of Connecting Lives. 
4	CARE SERVICES
4.1	The Connecting Lives Carer agrees to provide the Care and/or Support to each Individual during a Connecting Lives Arrangement in accordance with the terms and conditions set out in this Agreement, the Connecting Lives Arrangement Agreement relating to that Individual, the Connecting Lives Carer’s Handbook, the Care Quality Commission Essential Standards of Quality and Safety and guidance and the General Social Care Code of Conduct for Social Care Workers.
4.2	This Agreement will commence on [date[footnoteRef:1]] and will continue unless and until terminated by either party under clause 12 below.   [1:  	This should be completed with the date on which the Shared Lives Carer Agreement will start. This may be different to the date on which the agreement is signed. The square brackets should be deleted.] 

5	STANDARDS
5.1	The Connecting Lives Scheme Manager must comply with specific statutory standards (“Standards”). To ensure that these standards are met the Connecting Lives Carer and the Connecting Lives Scheme agree to comply with their obligations in Schedules 1 and 2 of this Agreement. 
6	PAYMENT ARRANGEMENTS
6.1	The Connecting Lives Carer will receive payment for the provision of Care and/or Support to the Individual as set out in the Connecting Lives Arrangement Agreement. 
6.2	The Connecting Lives Carer will be exclusively responsible for the payment of taxation or other statutory contributions payable in respect of any payment received for the provision of accommodation, board (as applicable), Care and/or Support for anyone they support under a Connecting Lives arrangement, and the Connecting Lives Carer will pay any such contributions and taxes to the appropriate authorities in accordance with their requirements promptly.
6.3	The Connecting Lives Scheme will provide written confirmation to the Connecting Lives Carer of the payment arrangements in respect of each Individual with whom the Connecting Lives Carer enters into a Connecting Lives Arrangement. The Connecting Lives Scheme will provide this information during or before the matching process where reasonably possible.  Fee levels will be subject to the annual decision made by the Authority’s elected members. 
6.4	The Connecting Lives Scheme will provide guidance and assistance to the Connecting Lives Carer to help the Connecting Lives Carer to obtain the payments due to him/her in respect of Connecting Lives Arrangements, should there be an error, delay or dispute (including, but not limited to, liaising with those who are responsible for making payment on the Connecting Lives Scheme’s behalf.
6.5	Where a sum of money shall be recoverable from or payable by the Connecting Lives Carer to the Authority under this Agreement, the same may be deducted from or set off against any sum then due or which at any time thereafter may become due to the Connecting Lives Carer under this Agreement.
7	TRANSPORT
7.1	The Connecting Lives Carer may be expected to use their own vehicle to transport the Individual.  The Connecting Lives Carer may claim mileage allowance, from the Individual, for transporting them on outings specific to them.  Only one amount of mileage allowance will be claimable regardless of the number of people being transported, including other persons placed with the Connecting Lives Carer through the Connecting Lives Arrangement.  Mileage may be claimed at £0.45 per mile with effect from the 1st April 2011.  The Individual should be made aware of the mileage allowance and estimated mileage prior to any journeys being made.  
8	APPOINTEESHIP
8.1	It is not appropriate for the Connecting Lives Carer to have control over the bank account(s) and personal finances of the Individual to whom they provide Care and/or Support. Where appointeeship is required the Individual’s Care Manager will ensure appointeeship is set up in accordance with Authority guidelines. 
8.2	Should the Individual’s control over their finances change i.e. if they lost their card or banking details the Connecting Lives Carer will notify the Connecting Lives Scheme and Care Manager at the earliest opportunity.
9	PERSONAL RESPONSIBILITY & INSURANCE
9.1	The Connecting Lives Carer may be held personally responsible for loss, cost or expense of any nature suffered by an Individual in connection with the Connecting Lives Carer’s provision of the Care and/or Support. 
9.2	The Connecting Lives Carer must carry the necessary insurance during each Connecting Lives Arrangement, including but not limited to public liability insurance, buildings and contents insurance and vehicle insurance (as applicable), and any other insurance specified by the Connecting Lives Scheme Manager, and comply with the requirements of any relevant insurance policies.  The Connecting Lives Carer will provide to the Connecting Lives Scheme Manager on request any information that the Connecting Lives Scheme may reasonably require to confirm that adequate insurance is owned at all times.
9.3	The Connecting Lives Scheme shall notify the Connecting Lives Carer before the start of a Connecting Lives Arrangement of the insurance cover the Connecting Lives Carer is required to carry and the reasons those insurances are needed. The Connecting Lives Scheme shall also provide information for the Connecting Lives Carer about the various insurance covers available.
10	DISCLOSURE AND BARRING SERVICE (‘DBS’) CHECKS
10.1	The Connecting Lives Carer will consent to the Connecting Lives Scheme carrying out DBS Enhanced with barred list checks. The Connecting Lives Scheme will pay for DBS checks.
10.2	The Connecting Lives Carer will retain and be able to evidence all required documentation in order to satisfy the Connecting Lives Scheme that the required checks have been carried out and passed.
11	CONFIDENTIAL INFORMATION 
11.1	In this Agreement “Confidential Information” means all confidential, personal and sensitive information about an Individual, the Connecting Lives Carer or the Connecting Lives Scheme and any other information that an Individual and/or Connecting Lives Carer would reasonably expect to be treated as confidential. 
11.2	The Connecting Lives Carer and the Connecting Lives Scheme agree:
11.2.1	to take all reasonable steps to ensure that the security of information and records relating to each Individual, each Individual’s Representative, any third party associated with each Individual and any Confidential Information is kept securely, fully protected and processed in compliance with the Connecting Lives Scheme’s Data Protection Policy and relevant obligations under the Data Protection Legislation; 
11.2.2	that they will each comply with the Connecting Lives Scheme’s Confidentiality Policy, which will apply regardless of the status of the Connecting Lives Arrangement, i.e. whether it is ongoing, it has ended or if the Individual is temporarily absent, and that they will not at any time (without limit) disclose, allow to be disclosed, or use any Confidential Information except:
(a)	that specific information which it is reasonable and necessary to disclose to a person to enable the Connecting Lives Scheme, a Connecting Lives Arrangement or a proposed Connecting Lives Arrangement (which is not yet in place) to operate effectively; 
(b)	where the Connecting Lives Carer or Connecting Lives Scheme (as applicable) is raising concerns about the safety and care of any Individual with regulatory or other appropriate statutory bodies, or in the case of the Connecting Lives Carer, with the Scheme; 
(c)	where the Individual or the Individual’s Representative (as appropriate) has provided the Connecting Lives Carer or the Connecting Lives Scheme with express consent; 
(d)	where the Connecting Lives Carer or the Connecting Lives Scheme is acting in compliance with an order of a competent court;
(e)	where the Connecting Lives Carer or the Connecting Lives Scheme discloses Confidential Information to those persons who need to be aware of that information in order to allow medical professionals to treat the Individual effectively, or minimise any risk of the Individual harming himself/herself or another person; 
(f)	that the Connecting Lives Carer will be permitted to disclose the terms of this Agreement to other Connecting Lives carers; and
(g)	that the Connecting Lives Carer will be permitted to disclose Confidential Information relating to an Individual to other Connecting Lives Carers to get advice and/or support from the other Connecting Lives carers, provided that the other Connecting Lives carers agree to keep the Confidential Information confidential and provided that the Individual or the Individual’s Representative has confirmed they are happy for the Individual’s Confidential Information to be shared with other Connecting Lives Carers.
12	TERMINATION BY CONNECTING LIVES CARER
12.1	The Connecting Lives Carer may terminate this Agreement and his/her provision of Care and/or Support in all Connecting Lives Arrangements by giving the Connecting Lives Scheme at least one calendar month’s prior written notice.  Should the Connecting Lives Carer fail to give notice before ending a Connecting Lives Arrangement, payment will cease immediately and the lack of notice may jeopardise future involvement with the Connecting Lives Scheme.
12.2	When the provision of care comes to an end, the Connecting Lives Carer must notify the Connecting Lives Scheme immediately and stop claiming payment for the Connecting Lives Arrangement from the Authority, and any other funding that is linked to the Connecting Lives Arrangement.  Should any overpayments be made by the Authority, the Connecting Lives Scheme will claim any such monies back through future payments due to the Connecting Lives Carer, or invoice them directly if no other payments are due.
13	TERMINATION BY CONNECTING LIVES SCHEME
13.1	The Connecting Lives Scheme may terminate this Agreement and the Connecting Lives Carer’s provision of Care and/or Support in all Connecting Lives Arrangements, by following the de-approval process as written in its policies.  
13.2	Wherever possible and appropriate, the Connecting Lives Scheme will offer one calendar months’ notice if it decides to end a Connecting Lives Arrangement and thereby terminate this Agreement.  Under certain circumstances, the Connective Lives Scheme may terminate this Agreement with immediate effect.  The reason for termination will be discussed with the Connecting Lives Carer.  When a Connecting Lives Arrangement is terminated with immediate effect, payment will also end immediately.
14	TERMINATION BY INDIVIDUAL
14.1	Should the Individual wish to terminate the Connecting Lives Arrangement, the Connecting Lives Scheme and Care Manager should be made aware at once. In most circumstances, the Individual should give a months’ notice, unless this would cause them undue stress. Should the Individual terminate the Connecting Lives Arrangement without notice, the termination will take effect immediately.  In circumstances where notice is not given, the Individual will remain be responsible for the payment of their contributions for one month following termination. 
15	DATA PROTECTION 
15.1	Personal Data has the meaning set out in the Data Protection Legislation and includes Special Categories of Personal Data (which also has the meaning set out in the Data Protection Legislation). Special Categories of Personal Data includes but is not limited to information relating to an Individual’s, an Individual’s Representative’s and/or a Connecting Lives Carer’s physical or mental health or condition, racial or ethnic origin or religious or similar beliefs and information relating to any criminal proceedings in which the Connecting Lives Carer, Individual’s Representative and/or Individual has been involved.
15.2	The Connecting Lives Carer acknowledges that the Connecting Lives Scheme is the Data Controller (as defined in the Date Protection Legislation), and agrees that the Connecting Lives Scheme may hold and process Personal Data relating to his/her for legal, personnel, administrative and management purposes including (but not limited to) Special Categories of Personal Data in accordance with the Connecting Lives Scheme’s privacy policy [which is attached to this Agreement] and as is required for the performance of a task carried out in the public interest by the Scheme. 
15.3	Provided that the Connecting Lives Carer is informed in advance, the Connecting Lives Carer consents to the Scheme making such Personal Data and Special Categories of Personal Data as has been agreed by the Connecting Lives Carer, available to:
15.3.1	each Individual, an Individual’s Representative, individuals (and any person lawfully acting on such an individual’s behalf) who are considering starting a Connecting Lives Arrangement; and 
15.3.2	those who provide products or services to the Connecting Lives Scheme (such as advisers), regulatory Authorities, governmental or quasi-governmental organisations and potential buyers of the Scheme or any part of its services or business, or as may otherwise be required by law.
16	RESOLUTION OF DISPUTES
16.1	The parties will use reasonable endeavours to resolve by agreement any dispute between them with respect to any matter relating to this Agreement.
16.2	If either party considers that the other has failed to comply with the terms of this Agreement, then, unless this is considered sufficient to lead to an immediate ending of the Agreement, the following will happen:
16.3	Where there are concerns about the conduct or standard of a Connecting Lives Carer, these shall be managed in accordance with the procedure set out in Annex C of the Panel Approval Process and Dispute Resolution Policy outlined in the Connecting Lives Handbook.
16.4	In relation to disputes concerns regarding any other matters:
16.4.1	The matter shall be discussed at a meeting between the Connecting Lives Carer and the Connecting Lives Scheme Manager within 14 working days. The Connecting Lives Carer may bring non-legal support to this meeting. 
16.4.2	Should the previous meeting not result in an agreeable decision the Connecting Lives Carer can refer the matter to the Assistant Director of Adult Social Services and Housing within the Authority whose decision shall be final. The Connecting Lives Carer may bring non-legal support to this meeting.
16.5	Each party shall bear the entirety of its own costs during any process to resolve disputes.
17	GENERAL
17.1	As consideration for the parties entering into this Agreement, each party will pay to the other parties £1.00 upon request[footnoteRef:2]. [2:  	  This clause has been inserted to ensure that ‘consideration’ passes between the parties. For a contract to exist, one person must make an offer, the other must accept that offer, and ‘consideration’ for the obligations in the contract must pass between the parties.] 

17.2	Where this Agreement refers to legislation or regulations or similar, those references include any changes made to the legislation or regulations in the future, as well as any future legislation or regulations made under them.
17.3	Unless the context requires otherwise, a reference to one gender shall include a reference to the other gender.
17.4	This Agreement includes the Schedules set out at the end of the Agreement.
17.5	This Agreement and any relevant Connecting Lives Arrangement Agreement contain the entire agreement between the parties about the Connecting Lives Arrangements and nothing else previously agreed, promised, warranted, represented or understood will have any effect. If there is any discrepancy between the terms of this Agreement and the Connecting Lives Arrangement Agreement, the terms of the Connecting Lives Arrangement Agreement shall apply.
17.6	Nothing in this Agreement can be enforced by any person who is not a party to it.
17.7	The Connecting Lives Carer will be the primary carer of an Individual with whom they have entered into a Connecting Lives Arrangement. The Connecting Lives Carer will discuss with the Connecting Lives Scheme in advance if he/she wishes to use other approved Connecting Lives Carers or Connecting Lives Support Carers to provide or help provide the care and/or support. Outside of those exceptions, the Connecting Lives Carer will not pass on any of his/her obligations, under this Agreement or the Connecting Lives Arrangement Agreement, to anybody else. Close friends, relatives or neighbours may share family and/or community life with an Individual on an ad hoc basis during a Connecting Lives Arrangement. 
17.8	This Agreement may be signed in any number of copies but each party must sign at least one copy of the Agreement for it to be effective.
17.9	If the parties wish to vary this Agreement they will need to do so in writing and each party must sign the variation for it to be effective. The Connecting Lives Scheme agrees that if it wishes to propose any variation to this Agreement, it will discuss those proposals with the Connecting Lives Carer, and do all that is reasonably practicable to agree the proposed changes or reach a compromise with the Connecting Lives Carer. The Connecting Lives Scheme agrees that it will inform the Connecting Lives Carer of any proposed changes to the terms of this Agreement at least 4 weeks before the Connecting Lives Scheme proposes to implement any such change.
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17.10	This Agreement will be governed by the laws of the country in which the Connecting Lives Scheme is based and the courts of the country in which the Connecting Lives Scheme is based will have non-exclusive jurisdiction (to be decided by the Connecting Lives Scheme acting reasonably).[footnoteRef:3] [3:  	The regulations relating to the provision of care vary throughout the UK. This clause ensures that the governing law in respect of the agreement will be the law of the jurisdiction in which the scheme is based i.e. Scotland, England, Wales or Northern Ireland. This ties in with the jurisdiction-specific clauses in the agreement. The reference to jurisdiction determines the location of the courts in which a dispute would be handled. We have stated that the scheme will be able to determine where a dispute will be held. The location of the court will affect the time and costs incurred by the parties in dealing with the dispute i.e. the further the court is from the location of the parties, the greater the time and costs incurred will be.] 
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 SCHEDULE 1 - STANDARDS – CONNECTING LIVES CARER OBLIGATIONS

To ensure that each of the Standards are met the Connecting Lives Carer agrees to comply with his/her obligations in this Schedule 1.
1	Care and/or Support 
1.1	To ensure that Care and/or Support is provided with consent and is person centred the Connecting Lives Carer agrees to:
1.1.1	discuss with each Individual (or the Individual’s Representative, as applicable) how their Care and/or Support requirements will be met;
1.1.2	provide Care and/or Support to each Individual in the way in which each Individual prefers and requires in accordance with their Supported Person Plan and their Connecting Lives Arrangement Agreement; and 
1.1.3	respect each Individual’s right to make decisions as set out in each Individual’s Supported Person Plan and/or Connecting Lives Arrangement Agreement. 
2	Family and Community Life
2.1	To ensure that the Individual is treated with dignity and respect the Connecting Lives Carer agrees to: 
2.1.1	treat each Individual with respect and dignity and take the Individual’s views into account;
2.1.2	support each Individual to:
2.1.2.1	express their views and make choices and decisions;
2.1.2.2	take part in activities they have chosen (subject to agreed risk management strategies) where reasonably possible and appropriate;
2.1.2.3	maintain and develop social, emotional, communication and independent living skills and build confidence as set out in each Individual’s Supported Person Plan and/or the Connecting Lives Arrangement Agreement;
2.1.2.4	enter or continue education, training and/or appropriate work as set out in each Individual’s Supported Person Plan and/or the Connecting Lives Arrangement Agreement;
2.1.2.5	manage their own finances and healthcare if appropriate and as set out in each Individual’s Supported Person Plan and/or the Connecting Lives Arrangement Agreement;
2.1.2.6	maintain existing personal and family relationships and develop new ones, as appropriate and as set out in each Individual’s Supported Person Plan and/or the Connecting Lives Arrangement Agreement;
2.1.2.7	together with the Connecting Lives Scheme, find peer support and/or find or participate in local advocacy/self-advocacy groups; 
2.1.2.8	where reasonably possible, live the life which they want, to be part of the community (including assisting access to appropriate transport, facilities, services, shops and activities), to share family life with the Connecting Lives Carer (as applicable) and to feel good, stay well and keep safe; 
2.1.3	enable each Individual to follow their religious and/or cultural customs;
2.1.4	communicate in each Individual’s preferred language, where possible; 
2.1.5	ensure each Individual’s privacy is respected and their independence, personal choice and freedom of movement is promoted as set out in each Individual’s Supported Person Plan and/or the Connecting Lives Arrangement Agreement; 
2.1.6	use their own vehicle to transport the Individual; and
2.1.7	involve each Individual fully in making family decisions, where appropriate. 
3	Meeting Nutritional and Hydration Needs
3.1	Unless an Individual (or an Individual’s Representative) does not consent or it is not in an Individual’s best interests, to ensure that nutritional and hydration needs are met the Connecting Lives Carer agrees to: 
3.1.1	provide each Individual with suitable and nutritious food and hydration (having regard to their well-being, preferences, and religious or cultural background) which is adequate to sustain life and good health, and meets the Individual’s reasonable requirements; 
3.1.2	when prescribed by a health care professional, ensure that each Individual receives nutrition and dietary supplements in the manner prescribed; and
3.1.3	if necessary, support an Individual to eat and/or drink. 
4	Safe Care and/or Support
4.1	To provide safe Care and/or Support the Connecting Lives Carer agrees to:
4.1.1	attend an annual meeting with the Connecting Lives Worker to review the Connecting Lives Arrangement and complete an annual self-health declaration form;  
4.1.2	comply with their ongoing duty to notify the Connecting Lives Worker of any issues which may affect their ability to undertaken the relevant duties or fulfil their role under this Agreement and the Connecting Lives Arrangement Agreement;
4.1.3	comply with the Connecting Lives Scheme’s policies on health and safety as set out in the Connecting Lives Carer’s Handbook;
4.1.4	undertake the required mandatory training and where appropriate undertaking such training online/by electronic means;
4.1.5	promote and protect the health, safety and welfare of each Individual, themselves and others in their household (as applicable); 
4.1.6	only enter into a Connecting Lives Arrangement when he/she believes that he/she can meet the Individual’s assessed needs; 
4.1.7	not support more than [2] OR [3[footnoteRef:4]] Individuals under a Connecting Lives Arrangement at any one time, even if such Individuals are placed with the Connecting Lives Carer by different Schemes or other relevant third parties;  [4:  	This section should specify the number of Individuals the particular Connecting Lives Carer is permitted to have placed with him/her at any one time. If Welsh law applies, this section should confirm that no more than 2 Individual should be placed with the Connecting Lives Carer at any one time. Otherwise, it is generally accepted that no more than 3 individuals who require care and/or support should be placed with a Connecting lives carer at one time (albeit legally the maximum number varies depending on whether Scottish, Northern Irish, or English law applies).] 

4.1.8	work in accordance with any written risk assessment or risk management plan, inform the Connecting Lives Worker of any additional or newly identified risks for each Individual and assist, co-operate and work with the Connecting Lives Worker and others to find ways to manage those risks;
4.1.9	co-operate, liaise with and seek assistance from the Connecting Lives Scheme or Care Manager as appropriate, to obtain specialist advice or support from relevant professionals; 
4.1.10	follow the Connecting Lives Scheme’s policies and guidance, and any guidance in an Individual’s Supported Person Plan, for handling medicines on each occasion the Connecting Lives Carer is involved in the safe keeping, handling, recording or administering of medicines to an Individual; 
4.1.11	only administer medication to an Individual with that Individual’s consent and as recorded in the Supported Person Plan and/or Connecting Lives Arrangement Agreement and in accordance with the Connecting Lives Carer’s training and the Scheme’s policies and procedures;
4.1.12	seek information and advice, with the consent of the relevant Individual, from appropriate third parties in respect of dispensing medication; 
4.1.13	follow the Connecting Lives Scheme’s policies and guidance for the prevention and control of infection;  
4.1.14	identify any change in the needs of each Individual and bring this to the attention of the Connecting Lives Worker and/or other relevant professionals; and
4.1.15	manage all information connected with the Connected Lives Scheme online.by electronic means, including providing the Connecting Lives Scheme with an appropriate email address for means of electronic communication.
5	Safeguarding
5.1	To ensure that the Individual is safeguarded from abuse and improper treatment the Connecting Lives Lives Carer agrees:
5.1.1	to protect each Individual from abuse and improper treatment; 
5.1.2	to follow the Connecting Lives Scheme’s policies and guidance on Safeguarding against Abuse and Neglect, including (but not limited to) informing the Connecting Lives Scheme Manager immediately about any allegations or concerns or suspicions about possible or actual abuse or neglect or other harm relating to any Individual;
5.1.3	where the Connecting Lives Carer provides accommodation for Individuals with a child or children, to comply with the Authority’s Child Protection Policy and Procedures;
5.1.4	not to use or threaten to use any form of Restraint on any Individual unless there are exceptional circumstances and it is the only means of keeping that Individual or another Individual [FOR USE IN ENGLAND & WALES ONLY: or others around him/her safe] and is in accordance with the Scheme’s policies and guidance for Safe Caring and Restraint. Any incident involving the use of Restraint must be reported to the Connecting Lives Scheme Manager as soon as reasonably practicable and within 24 hours as set out in paragraph 4.1.13 above;
5.1.5	not to restrict or deprive any Individual of their liberty for the purpose of receiving Care and/or Support without lawful authority; 
5.1.6	provide the Care and/or Support in a way that is dignified and has regard to each Individual’s needs;
5.1.7	to comply with the Connecting Lives Scheme’s Equality Policy and not to discriminate against an Individual; 
5.1.8	to comply with the Scheme’s relevant policies if the Connecting Lives Carer acts on behalf of an Individual, or receives money, from an Individual
5.1.9	to inform the Connecting Lives Scheme as soon as possible (irrespective of whether the Connecting Lives Carer is providing a Connecting Lives Arrangement at the relevant time), and comply with the Scheme’s policy regarding written reporting requirements, in respect of:
5.1.9.1	any criminal conviction or civil judgment;
5.1.9.2	any proposed change of address;
5.1.9.3	any proposed change of accommodation;
5.1.9.4	any change in personal circumstances that may affect the Connecting Lives Carer’s ability to support any Individual; 
5.1.9.5	any proposal of the Connecting Lives Carer to have time away from his/her caring role.  
6	Working Together
Part 1.	Policies and procedures
6.1	The Connecting Lives Carer agrees to:
6.1.1	work in accordance with the aims and objectives of the Connecting Lives Scheme and its standards of conduct and practice;
6.1.2	co-operate with and follow all of the Connecting Lives Scheme policies, procedures and guidelines, including (but not limited to):
6.1.2.1	the Connecting Lives Scheme’s procedures in respect of matching and introductions relating to each Individual, including any trial period for an Individual and any review of such a period;
6.1.2.2	the Connecting Lives Scheme’s procedures and policies relating to his Approval status for the purposes of providing Care and/or Support; 
6.1.2.3	the Connecting Lives Scheme’s policies and guidelines found within the Connecting Lives Carer’s Handbook;
6.1.3	provide such information and documentation as reasonably requested by the Connecting Lives Scheme, including information about his/her health to enable the Connecting Lives Scheme to assess whether the Connecting Lives Carer is able by reason of his/her health, after reasonable adjustments are made, of properly performing tasks which are intrinsic to providing the Care and/or Support to each Individual; and 
Part 2.	Day to day
6.2	The Connecting Lives Carer agrees to:
6.2.1	work positively and co-operatively with each Individual’s Care Manager (if applicable) and with other relevant professionals;  
6.2.2	subject to the Individual’s wishes, work positively and co-operatively with each Individual’s family and/or Individual’s Representative and others involved in the Individual’s life; and  
6.2.3	keep a copy of the latest version of the agreed Supported Person Plan in respect of each Individual and to keep and maintain such records as the Connecting Lives Scheme requires, including (but not limited to) records about each Individual, their Care and/or Support, the safekeeping of each Individual’s money or valuables and the administration of medication, securely, up-to-date and in good order.  
Part 3.	Support, training and monitoring 
6.3	The Connecting Lives Carer agrees to:
6.3.1	participate in and co-operate with all reviews, monitoring visits, and meetings relating to each Individual, including (but not limited to) those conducted by Connecting Lives Workers, and the Care Manager (if applicable) at the following intervals:
6.3.1.1	 approximately 28 days after the commencement of a long term placement;
6.3.1.2	a second review approximately three months after the initial review. 
6.3.2	The Scheme will make contact with the Connecting Lives Carer approximately every three months, thereafter the Connecting Lives Scheme will use its discretion when deciding whether more frequent contact is required.  In at least one visit per year, the Connecting Lives Scheme will arrange to meet with the Individual living with the Connecting Lives Carer in an environment away from the home and the people that normally reside in the home.
6.3.3	inform each Individual about any planned visits from a Connecting Lives Worker and/or  Care Regulator where appropriate,  
6.3.4	participate in and co-operate with Connecting Lives Workers in respect of Connecting Lives Carer’s reviews and feedback; and 
6.3.5	undertake any training or learning opportunities agreed with the Connecting Lives Scheme, which are designed to meet the Connecting Lives Carer’s individual learning needs. 
7	Concerns and Complaints
7.1	To ensure that concerns and complaints raised by the Connecting Lives Carer can be properly addressed, the Connecting Lives Carer agrees to:
7.1.1	make use of the Connecting Lives Scheme’s whistleblowing procedure if he/she has concerns about the conduct or practice of another Connecting Lives Carer, a Connecting Lives Support Carer, a Connecting Lives Short Break Carer, a Connecting Lives Worker, a volunteer, the Connecting Lives Scheme Manager or the operation of the Connecting Lives Scheme; and
7.1.2	use the Connecting Lives Scheme’s relevant Complaints Procedure if he/she believes the Connecting Lives Scheme has breached any of its responsibilities or if he/she is dissatisfied with any aspect of the Connecting Lives Scheme. 
7.2	To ensure that complaints relating to provision of Care and/or Support can be properly addressed the Connecting Lives Carer agrees to:
7.2.1	encourage the Individual to voice any concerns they may have and ensure they know how to make a formal complaint in accordance with the Connecting Lives Scheme’s complaints policy and procedures;
7.2.2	participate in and co-operate with any reviews or meetings conducted by a Connecting Lives Worker, and/or Care Manager (if applicable) relating to each Individual; and
7.2.3	provide any and all details which are reasonably requested by a Connecting Lives Worker, or Care Manager (if applicable) in such format as requested, relating to a complaint, incident or matter, as soon as reasonably practicable and in accordance with the relevant Scheme policy.  
8	End of the Arrangement
8.1	When this Agreement ends, the Connecting Lives Carer agrees to make any documents, records, materials, data, correspondence, papers and information (on whatever media and wherever located) and all matter created from them, relating to any Individual (who was formally in a Connecting Lives Arrangement with the Connecting Lives Carer) or any individual who proposed to, or considered entering into a Connecting Lives Arrangement with the Connecting Lives Carer, any Individual’s Representative, the Connecting Lives Scheme or any of their affairs, which is still in the Connecting Lives Carer’s possession or control, available for collection by the Connecting Lives Scheme.  
 
SCHEDULE 2 - STANDARDS – CONNECTING LIVES SCHEME OBLIGATIONS

To ensure that each of the Standards are met and that the Connecting Lives Carer can comply with his/her obligations in Schedule 1, the Connecting Lives Scheme agrees to comply with the obligations set out in this Schedule 2.
1	Provision of Information 
1.1	The Connecting Lives Scheme will provide the Connecting Lives Carer with:
1.1.1	written information about the aims, objectives and operation of the Connecting Lives Scheme and the standards of conduct and practice required of him/her in his/her role as a Connecting Lives Carer; 
1.1.2	a Handbook with essential information and reference documents, including hard copies of the Connecting Lives Scheme’s policies, procedures and guidelines for Connecting Lives Arrangements. To ensure that the Standards are met, this documentation will include policies and procedures relating to:
1.1.2.1		[[footnoteRef:5]matching and introductions;] [5:  	We have provided a list of the typical key policies which should be provided to Connecting Lives Carers. If your Scheme does not provide any of the policies in this list, the reference to that policy should be deleted. All square brackets should be deleted.] 

1.1.2.2		[confidentiality;] 
1.1.2.3		[whistleblowing;]
1.1.2.4		[data protection;]
1.1.2.5		[handling finances;]
1.1.2.6		[handling medicines;] 
1.1.2.7		[the prevention of infections;]
1.1.2.8		[safeguarding;]
1.1.2.9		[safe caring and restraint;]
1.1.2.10	[manual handling;]
1.1.2.11	[fire safety;]
1.1.2.12	[food hygiene;]
1.1.2.13	[health and safety, including dealing with hazardous substances and maintenance of household appliances;]
1.1.2.14	[nutrition and hydration;]
1.1.2.15	[equality;]
1.1.2.16	[complaints;] 
1.1.2.17	[Approval/de-approval] and
1.1.2.18	[the arrangements for the Connecting Lives Carer’s payments]. 
		And
1.1.3	any specific requirements regarding tax liabilities and the insurance which the Connecting Lives Carer is obliged to have in place in respect of Connecting Lives Arrangements.
2	Starting a Connecting Lives Arrangement
2.1	The Connecting Lives Scheme agrees to match each Individual who would like to be supported in a Connecting Lives Arrangement with an appropriate Connecting Lives Carer and facilitate their introduction to the Connecting Lives Carer and their household/family, or the Individual’s household/family as appropriate, in line with the Connecting Lives Scheme’s policies and procedures for matching and introductions.
2.2	During the matching and introductions processes, the Connecting Lives Scheme agrees to:
2.2.1	provide each Individual with essential information about the Connecting Lives Scheme in a language or format which they can easily understand; 
2.2.2	provide the Connecting Lives Carer with comprehensive information about each Individual, including (but not limited to) an up-to date assessment of their needs and wishes, risk assessments and relevant risk strategies; 
2.2.3	provide each Individual and each Individual’s Representative (if applicable) with comprehensive information about the Connecting Lives Carer and his/her household/family as appropriate; and
2.2.4	oversee the matching and introduction processes between the Connecting Lives Carer and the Individual who is considering entering into a Connecting Lives Arrangement, to ensure that all those involved would like the match and the Connecting Lives Arrangement to proceed. 
2.3	Before the start of a Connecting Lives Arrangement, the Connecting Lives Scheme agrees to:
2.3.1	ensure that a Supported Person Plan and Connecting Lives Arrangement Agreement have been agreed with the Individual, the Individual’s Representative (if applicable), the Individual’s family (if the Individual does not have capacity), any relevant Care Manager, the Connecting Lives Carer and the Scheme; and
2.3.2	ensure that appropriate risk assessments are undertaken by the Connecting Lives Scheme and Care Manager, as applicable, and risk management plans are in place in respect of each Connecting Lives Arrangement. 
2.3.3	ensure that funding is in place and provide written confirmation to the Connecting Lives Carer(s) of the fee to be paid for each Individual and how this payment will be made; what the payment is made up of; how any additional costs will be met; and if and how the fee will be altered for any period when direct support is not being provided by the Connecting Lives Carer e.g. during short breaks when an Individual is living in a Connecting Lives household.
2.3.4	provide support to the Connecting Lives Carer(s) in obtaining the monies that are due, should there be delay or difficulty.
3	Support, Training and Monitoring
3.1	The Connecting Lives Scheme agrees to: 
3.1.1	assist and support the Connecting Lives Carer to access any specialist information, support, services and/or to undertake any inductions and training required for him/her to fully understand his/her legal responsibilities, follow safe working practices and provide Care and/or Support to each Individual safely and effectively, and understand the ethos and approach of Connecting Lives;
3.1.2	assist the Individual to apply for, and obtain any specialist aids or equipment that he/she needs in order for the Connecting Lives Carer to provide Care and/or Support effectively; 
3.1.3	allocate a named Connecting Lives Worker to the Connecting Lives Carer who will be responsible for providing on-going guidance to the Connecting Lives Carer and for the monitoring and review of the Connecting Lives Carer’s provision of Care and/or Support;
3.1.4	be accessible to the Connecting Lives Carer by telephone and conduct regular reviews, and support and monitoring visits (at such intervals as required by and agreed with the Connecting Lives Carer, but at least [3[footnoteRef:6] monthly]) to: [6:  	If your Scheme conducts reviews more frequently, the appropriate details should be inserted. The square brackets should be deleted in any event.] 

3.1.4.1	monitor the effectiveness of the Connecting Lives Arrangement; 
3.1.4.2	provide support and professional guidance, including (but not limited to) in respect of the Connecting Lives Carer’s obligations set out in Schedule 1; 
3.1.4.3	ensure that the Connecting Lives Carer has the skills and knowledge required to meet the changing needs of each Individual, facilitate any training required by the Connecting Lives Carer. Where further training or learning is required, the Connecting Lives Scheme agrees to provide the Connecting Lives Carer with flexible training and/or learning opportunities;
3.1.5	ensure that the Connecting Lives Arrangement, the Connecting Lives Arrangement Agreement, the Supported Person Plan and the provision of Care and/or Support by the Connecting Lives Carer will be reviewed and, if necessary, updated:
3.1.5.1	following the end of any trial period and then on at least an annual basis or, if the Connecting Lives Scheme is located in Scotland, every 6 months; 
3.1.5.2	each time there is any significant change in the health or circumstances of the Connecting Lives Carer or the Individual, ; and
3.1.5.3	when a Connecting Lives Carer or an Individual or an Individual’s Representative requests that a review takes place;
3.1.6	support the development of independent Connecting Lives Carer’s groups; 
3.1.7	notify the relevant professionals of any unmet or changed need of any Individual which is identified by the Connecting Lives Carer and notified to the Connecting Lives Scheme;
3.1.8	if any changes to an Individual’s Supported Person Plan and Connecting Lives Arrangement Agreement are proposed, agree any such change with the Connecting Lives Carer, the Individual and the Individual’s Representative (as applicable) about any such changes; 
3.1.9	together with the Connecting Lives Carer, ensure that health, safety and fire safety checks are undertaken at least annually on the Connecting Lives Carer’s home;
3.1.10	enable the Connecting Lives Carer providing a live-in Connecting Lives arrangement  to take regular breaks and make time for him/herself and his/her family during a Connecting Lives Arrangement in respect of an Individual as agreed in the Connecting Lives Arrangement Agreement and in accordance with the conditions laid out in the Connecting Lives Carer’s Handbook. The Connective Lives Scheme agrees that this will include arranging alternative support for an Individual as appropriate and will liaise with Care Management as needed.  The Connecting Lives Scheme will ensure that any Connecting Lives Carers and/or Connecting Lives Support Carers who provide this support have an appropriate criminal record check and training if appropriate. For the avoidance of doubt, during any such breaks the long term Connecting Lives Carer will be paid as set out in the Connecting Lives Arrangement Agreement; and
3.1.11	obtain feedback about each Connecting Lives Arrangement, the Connecting Lives Scheme and the Connecting Lives Carer’s provision of Care and/or Support, from each Individual, the Individual’s Representative, the Individual’s family, the Connecting Lives Carer and from professionals that are involved with each Individual as appropriate. 
3.2	The Connecting Lives Scheme will carry out a registration review and approval process in respect of the Approval status of the Connecting Lives Carer annually, in accordance with the Connecting Lives Scheme’s policies and procedures, and may terminate this Agreement by following the de-approval process as written in its policies (as referred to in clause 13.2 of the Agreement) in the event the Connecting Lives Scheme determines that the Connecting Lives Carer does not meet the required standards.
4	Concerns and Complaints 
4.1	The Connecting Lives Scheme agrees to promptly address any concern or complaint raised by the Connecting Lives Carer under the Scheme’s:
4.1.1	relevant Complaints Procedure; or
4.1.2	Whistleblowing Policy. 
4.2	The Connecting Lives Scheme will:
4.2.1	promptly investigate or facilitate the investigation of all concerns or complaints about the Connecting Lives Carer by following relevant Connecting Lives Scheme policies and procedures, including any alleged breaches of standards of conduct or practice and breaches of this Agreement;
4.2.2	promptly investigate or facilitate the investigation of any concerns, allegations or suspicions of abuse or neglect raised relating to any Individual in a Connecting Lives Arrangement, by following the [[footnoteRef:7]insert name of relevant local authority] multi-agency and Connecting Lives Scheme policies and procedures for Safeguarding Adults; and   [7:  	The name of the relevant local authority should be inserted in this section, and the square brackets deleted.] 

4.2.3	carry out unannounced visits to the Connecting Lives Carer or Individual’s home at least once a year and in the event that any serious concerns or complaints about a Connecting Lives Arrangement, or the Care and/or Support provided by the Connecting Lives Carer are raised.
4.3	If an allegation of abuse or neglect or a complaint is made against a Connecting Lives Carer, the Connecting Lives Scheme will provide the Connecting Lives Carer with:
4.3.1	clear information about the relevant procedures, and his/her right to seek legal advice and/or other forms of independent advocacy provided confidentiality is maintained; and
4.3.2	continued support from the Connecting Lives Scheme.
4.4	Normal payment procedures will continue for the duration of any investigation. If the investigation results in this Agreement being terminated, payment will stop when the investigation has ended, and the Individual has moved out of the Connecting Lives Carer’s home, or when the Connecting Lives Carer has moved out of the Individual’s home as appropriate.  The Authority will not try to reclaim any monies paid during the investigatory period. 
4.5	If the investigation results in a decision that the Connecting Lives Arrangement should continue and the Individual is happy to continue the Connecting Lives Arrangement, there will be no loss of monies to the Connecting Lives Carer. However, should the Individual refuse to resume the Connecting Lives Arrangement, the Connecting Lives Carer will be entitled to one months’ notice from the date the investigation closes or from the date notice is served by the Individual, whichever comes first.
5	Emergencies
5.1	The Connecting Lives Scheme will provide the Connecting Lives Carer with clear information about the emergency and out-of-hours support that is available to him/her.
5.2	If a new Connecting Lives Arrangement is made in an emergency, the Connecting Lives Scheme will:
5.2.1	provide the Connecting Lives Carer with:
5.2.1.1	enough information about the Individual to enable the Connecting Lives Carer to start providing care and/or support to the Individual safely and to keep the Individual, the Connecting Lives Carer and the household safe; 
5.2.1.2	comprehensive information in respect of the Individual within 1 working day; 
5.2.2	work together with the Connecting Lives Carer, the Individual, the Individuals’ Representative (if applicable) and the Care Manager (if applicable) to agree a Connecting Lives Arrangement Agreement, the Individual’s Supported Person Plan and other relevant documents as soon as reasonably practicable and in any event within [[footnoteRef:8]3] working days; and [8:  	This section may need to be amended to reflect your Scheme’s policies. The square brackets should be deleted.] 

5.2.3	review the Connecting Lives Arrangement within [number][footnoteRef:9] weeks of it being established to ensure that both the Individual and the Connecting Lives carer are able and willing to continue with the Connecting Lives Arrangement and that the level of payment received by the Connecting Lives Carer is appropriate., and agreed Longer term arrangements will also be planned with the Connecting Lives Carer, the Individual, the Individuals’ Representative (if applicable) and the Care Manager (if applicable). [9:  	The period of which the emergency arrangements will be reviewed should be inserted in this section, and the square brackets deleted.] 


SCHEDULE 3 - SHARED LIVES SERVICE

The following provisions apply to Shared Lives Arrangements:
1.	Payment Arrangements
1.1.	It is acknowledged that a placement with a Connecting Lives Carer may start before an Individual’s full financial assessment has been completed. In such cases, the Authority shall pay the Connecting Lives Carer assuming the Individual contribution is nil.  As soon as the assessment is complete, the Individual will be invoiced for their care contribution.  The Connecting Lives Carer’s pay will be unaffected by the financial assessment of the Individual.  
1.2.	Connecting Lives Carers will be entitled to receive a housing benefit payment from the Individual they support. Connecting Lives Carers should support the Individual to apply for housing benefit as soon as the placement starts. If the Individual is ineligible for housing benefit due to their total income or savings, the Individual will be expected to pay the equivalent amount directly to the Connecting Lives Carer. The Authority will not be responsible for paying housing benefit for an Individual unless they are ineligible or in exceptional circumstances.
2.	Transport
2.1.	Only one amount of mileage allowance will be claimable under clause 7.1 of this Agreement regardless of the number of people being transported, including other persons placed with the Connecting Lives Carer through the Connecting Lives Arrangement.  
3.	Insurance
3.1.	By signing this Agreement, it will be seen as confirmation that the Connecting Lives Carer has discussed their intention to become a Connecting Lives Carer with either their mortgage lender, landlord or house owner, providing evidence of confirmation of their approval/acceptance of this to the Connecting Lives Scheme Manager. 
4.	Home Arrangements
4.1.	To ensure that the Connecting Lives Carer’s home and any equipment is suitable the Connecting Lives Carer agrees to:
4.1.1.	agree any daily routines and house rules with each Individual during the introductions process for a new Connecting Lives Arrangement;
4.1.2.	ensure that the Individual is able to maintain a private personal space by ensuring they have a private bedroom, as long as appropriate and as agreed in a Supported Person Plan;
4.1.3.	allow the Individual access to all areas of the household except for the private bedrooms of other members of the house;
4.1.4.	ensure the Individual has access to all the facilities of the household, including those for making drinks and snacks, in so far as the use of such facilities fits with the Individual’s Supported Person Plan;
4.1.5.	assist and facilitate each Individual’s mobility in the Connecting Lives Carer’s home; 
4.1.6.	act as a responsible householder and provide a safe, secure, well maintained and suitable home for each Individual;
4.1.7.	co-operate with the Connecting Lives Scheme and/or any person appointed by the Connecting Lives Scheme in carrying out risk assessments, health, safety and fire safety checks on the Connecting Lives Carer’s home and any review of such checks;
4.1.8.	where possible, inform and prepare each Individual of the procedures to follow in the event of a fire at the Connecting Lives Carer’s home, and ensure that an up-to-date fire plan is in place which takes into account each Individual’s needs;  
4.1.9.	comply with the recommendations on minimum level of fire precautions set out in the Connecting Lives Carer’s Handbook;
4.1.10.ensure their property has a fitted and functional smoke and carbon monoxide detectors and fire blanket;
4.1.11.ensure that every 12 months a CORGI registered engineer checks all gas appliances, flue and pipe work, where they are in place and provide the Scheme with a copy of the gas safety certificate;
4.1.12.ensure that all electrical wiring and electrical appliances are in a safe working condition and that any unsafe items are removed;
4.1.13.ensure that all upholstered furniture and furnishings pass the ‘match test’.
5.	Safety
5.1.	To provide safe Care and/or Support, the Connecting Lives Carer agrees to:
5.1.1.	inform the Connecting Lives Scheme Manager [or out of hours emergency service] as soon as reasonably practicable and within 24 hours, keep records of and comply with the Connecting Lives Scheme’s written reporting policies within 3 days, in respect of any serious accident or incident involving any Individual, including (but not limited to):
5.1.1.1.any serious infectious disease present in the Connecting Lives Carer’s home;
5.1.1.2.any serious accident or injury or illness of any Individual;
5.1.1.3.any event that has or may have an adverse effect on any Individual or their care, health, welfare or safety;
5.1.1.4.any theft or burglary in the Connecting Lives Carer’s home;
5.1.1.5.any incident concerning an Individual which is reported to or investigated by the police;
5.1.1.6.any complaint or allegation made by any Individual against the Connecting Lives Carer, those in the Connecting Lives Carer’s household, the Connecting Lives Scheme or any other person, organisation or company;
5.1.1.7.any unexplained absence from the Connecting Lives Carer’s home in line with the Individual’s missing person risk assessment; 
5.1.1.8.any Restraint which may restrict or deprive any Individual of their liberty; or
5.1.1.9.the death of an Individual, and the related circumstances;
5.1.2.	To consent and allow access to his/her home to Connecting Lives Workers, and the Care Manager at agreed pre-arranged times for the purpose of conducting reviews, monitoring visits and meetings in accordance with paragraph 6..3 of Schedule 2 of this Agreement.
6.	Safeguarding
6.1.	The Connecting Lives Carer agrees to inform the Connecting Lives Scheme as soon as possible (irrespective of whether the Connecting Lives Carer is providing a Connecting Lives Arrangement at the relevant time), and comply with the Scheme’s policy regarding written reporting requirements, in respect of any change in the composition of the Connecting Lives Carer’s household.
 
SCHEDULE 4 - OUTREACH SERVICE

1.	Payment and Insurance Arrangements
1.1	Whilst the Connecting Lives Carer is working as an Outreach Carer, they will not be able to claim tax relief as a Shared Lives Carer.
1.2	Whilst the Connecting Lives Carer is working as an Outreach Carer, they must ensure that they have the correct insurance policy to work in the community or the Individual’s home.



Signature Page

	SIGNED by [[footnoteRef:10]CONNECTING LIVES CARER NAME] [10:  This should be completed with the name of the first Connecting Lives Carer, and the square brackets deleted.] 

	...........................................





	SIGNED by [[footnoteRef:11]CONNECTING LIVES CARER NAME] [11:  This should be completed with the name of the second Connecting Lives Carer if applicable, and the square brackets deleted. If there is no second Connecting Lives Carer, the whole signature clause for the second Connecting Lives Carer can be deleted. ] 

	...........................................





	SIGNED [footnoteRef:12]by [CONNECTING LIVES SCHEME MANAGER’S / CONNECTING LIVES SCHEME SIGNATORY NAME] for and on behalf of [SCHEME NAME] [12:  The name of the person signing the agreement on behalf of the Connecting Lives Scheme and the Scheme name should be inserted into the relevant sections of this signature clause, and the square brackets deleted.] 

	
...........................................
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