Connecting Lives Annual review form

Section  1 – Overview
· Date of review

· Date of last review

· Provision Provided

· Reason for review
· Relationships for Carer – for Shared Lives placements only

· Other extended family relationships, where significant:


· Household Pets: for Shared Lives placements only

· Changes in the household or carers circumstance since last review:






















Section 2 - Outcomes  
 For annual review -  record examples of how carers support with outcomes  

	List the 9 Care Act Outcome areas from the Person Supported Care plan 

(Reference: column 1 in the table in Summary of needs section 
	
List the recommendations /actions/people responsible 

(Reference: column 7 in the table in Summary of needs section)  
	- If the support is  working well then record examples of outcomes achieved 


If there are areas that are not working well  then record the issues here

	To manage and maintain nutrition
	
	

	To maintain personal hygiene
	
	

	To manage toilet needs
	
	

	To be appropriately clothed
	
	

	To make use of the home safety
	
	

	To maintain a habitable home
	
	

	To maintain relationships
	
	

	To access work, volunteering or training
	
	

	To use community facilities
	
	



	Add any other needs identified from the Person Supported Care plan 

(Reference column 1 in the table in Summary of needs section) 


	List the 
Recommendations/actions/people responsible 

(Reference column 7 in the table in Summary of needs section) 
	If the support is  working well then write Ongoing progress. 


If there are areas that are not working well  then record the issues here

	
	
	

	
	
	

	
	
	

	
	
	



Has the care plan assessment and risk assessment update form been checked? 
Have there been any changes/new risks? 

Notes or actions agreed
Section 3 -  Feedback 

 Feedback about the Connecting Lives Carer's work, including compliments and complaints:
· Has the annual review feedback form been sent to the person supported  and/or their families or representatives, their Care Managers or other professionals involved with them?

· If yes what has been the feedback? 


· Have there been any other compliments or complaints about the Connecting Lives Carer since the last review?

Connecting Lives carers to feedback:
· What’s working well in the placement from the carer’s perspective. 

· What’s not working well in the placement? (List  carer’s issues here  / for the person supported issues list them in their outcomes section) 

· What actions needs to happen in relation to carer’s issues / for the person supported actions write this in their outcomes section
















Section 4 - Skills and knowledge required for supporting people

Give evidence of the skills and knowledge listed below, using records, notes from meetings, comments from others, training undertaken, observations of Connecting Lives Worker, feedback from people in Connecting Lives arrangements, etc.

If there is no evidence, this needs to be acknowledged and recorded too.

	Providing a good standard of care in line with the SU Plan and Connecting Lives arrangement agreement

· Is the carer providing a good standard of care using SU Plans and appropriate guidance?

· Does the carer understand and challenge prejudice, discrimination and oppression?

· Does the carer build and foster positive relationships with professionals?

· Does the carer understand the importance of safeguarding?

· Is the carer involved in person centred care planning and reviews?
 
· Does the carer understand their responsibility in safe medication management?




Providing a good standard of care in line with Connecting Lives policies and procedures

· Does the carer understand the importance of keeping information confidential?

· Does the carer keep and maintain accurate records?

· Does the carer show a commitment to developing their own skills and knowledge?

· Does the carer understand the role of a Connecting Lives carer and the Connecting Lives scheme?

· Does the carer understand the importance of Connecting Lives policies and procedures and the legal requirements of being a carer?

Supporting people  to develop life skills and developing opportunities to enable and maintain independence

· How does the carer support the person  to achieve their potential and promote independence?

· How does the carer enable the person to make choices?

· How does the carer support the person to communicate effectively?

· How does the carer support the person to manage their finance?
 
· How does the carer support the person  to manage their behaviour?

Supporting service users to access the community and create and maintain social opportunities

· How does the carer support the person to be part of their community?

· How does the carer enable the person to make and maintain friendships and relationships?
· 
· How does the carer support the person  to access education, employment or leisure facilities?

· How does the carer support the person to worship their faith or follow cultural customs?

Providing a healthy lifestyle and safe environment

· How does the carer provide a healthy lifestyle and safe environment for the person? 

· How does the carer understand and balance the needs of individuals within the household?


· Is the carer able to recognise the potential for abuse and know how to safeguard a person?

· Is the carer able to identify risks and support the person to take acceptable risks?

· How does the carer support the person to safely store take medication and attend medical appointments?













Section 5 – Training 
Carer 1 
	Name of Course
	Date of Course
	Date Invitation Sent
	Place Booked
	Attended
	Cancelled?
	Reason

	Health and Safety
	
	
	
	
	
	 

	Medication
	
	
	
	
	
	 

	Safeguarding Adults
	
	
	
	
	
	 

	First Aid
	
	
	
	
	
	 

	Safeguarding Adults
	
	
	
	
	
	 

	Mental Capacity Awareness
	
	
	
	
	
	

	Oliver McGowan 
	
	
	
	
	
	



Is training up to date? 
What training must be completed within one month of this meeting?
Any other training actions?

Carer 2 
	Name of Course
	Date of Course
	Date Invitation Sent
	Place Booked
	Attended
	Cancelled?
	Reason

	 
	 
	 
	 
	 
	 
	 

	Health and Safety
	
	
	
	
	
	 

	Medication
	
	
	
	
	
	 

	Safeguarding Adults
	
	
	
	
	
	 

	First Aid
	
	
	
	
	
	 

	Safeguarding Adults
	
	
	
	
	
	 

	Mental Capacity Awareness
	
	
	
	
	
	

	Oliver McGowan 
	
	
	
	
	
	



Is training up to date? 
What training must be completed within one month of this meeting?
Any other training actions?
Section 6 – Annual Checks

· Household Insurance – Shared Lives Placement only 

· Current Personal Business use car insurance cover

· DBS

· Gas Certificate For Shared Lives placement only


· Care plan assessment and risk assessment update form

· Connecting Lives agreements are up to date

· Health and Safety checklist For Shared Lives placement only

· Fire evacuation plan For Shared Lives placement only

· Public Liability Insurance

· For Shared Lives placement only - carers to complete annual health declaration form

· For Shared Lives Long Term Placements only- has person (s)  supported had annual health check if applicable 

· For Shared Lives Long Term Placements only- has person (s) supported  had annual dental and eye check if applicable 


· For Shared Lives Long Term Placements only – is the person (s) supported financial arrangements for housing benefit etc up to date. 


· Medication Audit date 









Section 7 - Conclusion

· Is carer compliant

· If carer not compliant, what deadline has been set


· Has the Carer been approved to continue working for Connecting Lives? YES OR NO 

· Additional comments from Connecting Lives Carer about this review and/or review report:

· Comments from Connecting Lives Coordinator:

· Managers endorsement of comments above
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