
MyAccount Registration & Linking your council tax account 
Step 1 – MyAccount Registration > Visit https://www.n-somerset.gov.uk/do-it-online 

 

Step 2 - MyAccount Registration > Select Residential  

 



 

Step 3 - MyAccount Registration > Sign up now  

 

 

 

 

Step 4 - MyAccount Registration > Add your email & select sign up now  

 

 

 



Step 5 - MyAccount Registration > Check your email and add the verification code 

 

Step 6 – MyAccount registration > Add your details & select create 

 



Step 7 – MyAccount registration > you are now registered for MyAccount, you now need to 
link your council tax account > select Council tax and benefits 

 

 

 

 

 

Step 8 – Linking your council tax account > select Council tax  

 



Step 9 – Linking your council tax account > you will land on this page > select Register to 
use additional Council Tax services  

 

 

 

 

 

 

 

 

 

 

 



Step 10 – Linking your council tax account > select person & next 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 11 – Linking your council tax account > add your name and council tax account 
number 

 

 

 

 

 

 

 

 

 

 



Step 12 – Linking your council tax account > complete 2 security questions. The online 
reference/key can be found on your bill or energy reminder 

 

 

 

 

 

 

 

 

 

 

 

 



Step 13 – Linking your council tax account > add your email address and select submit 

 

 

 

 

 

 

 

 

 

 

 

 



 Step 14 – Linking your council tax account > your Council Tax registration is complete > 
select next 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 15 – Linking your council tax account > once in your council tax account – you will see 
a number of options, including the energy rebate application > select Council tax energy rebate application 

 

 

 

 

 

 

 

 

 

 

 

 



Step 16 – Applying for the energy rebate > now you are in the energy rebate application > 
select next.  

 

 

 

 

 

 

 

 

 

 

 

 

 



Step 17 – Applying for the energy rebate > now complete the energy rebate application 
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