
Community Support Officer 
Ref:  

 
 
 
Directorate: Place   
Starting salary: JG4:- £20,092 per annum pro rata 
Location: Based in North Somerset  
Hours: Casual hours per week 
Contract: Fixed term 
Closing date: Sunday 01 August 2021  
 
 
 
Do you want to help make North Somerset safe and welcoming this summer? If so, we have a 
great opportunity to take on highly visible, customer focused roles within our Community 
Support Officer team on a casual basis until the end of September 2021. 
 
In order to maintain and deliver an excellent visitor experience, North Somerset Council’s Safer 
Communities Service are looking to expand their pool of casual Community Support Officers.  
 
This role will primarily support the council’s enforcement teams by identifying issues and feeding 
back to organisations including the council’s Safer Communities Service, Regulatory Services 
and partner agencies such as the Police for further action to be taken to keep our town and 
surrounding areas safe. 
 
You'll be talking to local residents, businesses and visitors to provide information and advice on 
COVID regulations and guidance they should follow in addition to promoting safe and 
responsible use of the beach fronts, public spaces and beauty spots across North Somerset. 
 
You will also be expected to assist with the enforcement of low level anti-social behaviour and 
environmental issues in public spaces which will involve enforcing the Public Space Protection 
Orders (PSPOs), for which full training will be provided. Therefore, relevant enforcement 
experience would be advantageous. 
 
The post holder will work a shift pattern (covering the 7 days/week) which will include evenings 
and weekends based on demand. Applicants will also need the ability to drive around the North 
Somerset area on a regular basis – access to a vehicle will be provided. 
 

Want to know more and apply? 
For an informal discussion, please contact Harry Mills, ASB & Community Safety Officer   on 
01934 427265. 
 
Visit www.n-somerset.gov.uk/jobs to download an application pack and apply online. 
 
Anticipated interview date: Tuesday 03 August 2021 
 

 

http://www.n-somerset.gov.uk/jobs


North Somerset Council is an equal opportunities employer. We welcome applications 
from all sections of our community regardless of age, disability, sex, race, religion, belief 
or sexual orientation. North Somerset Council is committed to safeguarding and promoting 
the welfare of children and young people and expects all staff and volunteers to share this 
commitment. 
 


