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Flood report

	Reporter details

	Title  FORMDROPDOWN 

	Name      

	Address
	Building name or number      
	Town      

	
	Street      
	Postcode      

	Contact number      
	Email address      


	Flood location

	Location or address of flood
	 FORMCHECKBOX 
 As above
	 FORMCHECKBOX 
 Other
	Building name or number      
	Town      

	
	
	
	Street      
	Postcode      


	Impact of flooding

	Property type
	 FORMCHECKBOX 
 Residential
	 FORMCHECKBOX 
 Commercial
	 FORMCHECKBOX 
 Agricultural
	 FORMCHECKBOX 
 Vehicle

	What was impacted by the flooding?

(select all that apply)
	 FORMCHECKBOX 
 Internal living areas
	 FORMCHECKBOX 
 Mobile home
	 FORMCHECKBOX 
 Basement
	 FORMCHECKBOX 
 Garage

	
	 FORMCHECKBOX 
 Outbuilding/s
	 FORMCHECKBOX 
 Garden
	 FORMCHECKBOX 
 Access
	 FORMCHECKBOX 
 Road

	
	If other, please specify      

	Depth of water (cm)
	Inside      
	Outside      

	When did water level enter the property?
	Date (dd/mm/yyyy)      
	Time (hh:mm)        FORMCHECKBOX 
 am  FORMCHECKBOX 
 pm


	Source of flooding (select all that apply)

	How did water enter the property?
	 FORMCHECKBOX 
 Door
	 FORMCHECKBOX 
 Airbricks
	 FORMCHECKBOX 
 Walls
	 FORMCHECKBOX 
 Through Floor

	
	 FORMCHECKBOX 
 External Only
	Other      

	Where did the water primarily come from?
	 FORMCHECKBOX 
 Watercourse overtopping
	 FORMCHECKBOX 
 Bridge or culvert blocked
	 FORMCHECKBOX 
 Groundwater / springs

	
	 FORMCHECKBOX 
 Field runoff
	 FORMCHECKBOX 
 Foul drain blocked
	 FORMCHECKBOX 
 Tidal flooding

	
	 FORMCHECKBOX 
 Highway runoff 
	 FORMCHECKBOX 
 Vehicle spray/bow waves
	 FORMCHECKBOX 
 Highway drain blocked

	Onset of flood water 
	 FORMCHECKBOX 
 Sudden
	 FORMCHECKBOX 
 Gradual
	 FORMCHECKBOX 
 Snow melt

	Appearance
	 FORMCHECKBOX 
 Clear
	 FORMCHECKBOX 
 Muddy
	 FORMCHECKBOX 
 Polluted

	Flow
	 FORMCHECKBOX 
 Fast
	 FORMCHECKBOX 
 Slow
	 FORMCHECKBOX 
 Still

	Event and impact comments      

	Is there a history of flooding at the location? Please provide details.
	     


	Highway flooding

	Name of affected road       

	Length of road that was flooded
	 FORMCHECKBOX 
 Less than a car length (less than 5m)
	 FORMCHECKBOX 
 Between a car length and a bus length (5-10m)
	 FORMCHECKBOX 
 Longer than a bus length (10m+)

	Width of flood as a proportion across the road
	 FORMCHECKBOX 
 25%
	 FORMCHECKBOX 
 50%
	 FORMCHECKBOX 
 75%
	 FORMCHECKBOX 
 100%

	Depth of flooding
	 FORMCHECKBOX 
 Lower than the kerb
	 FORMCHECKBOX 
 About kerb height
	 FORMCHECKBOX 
 Between the kerb and the top of a car wheel
	 FORMCHECKBOX 
 Higher than a car wheel

	Speed of flow
	 FORMCHECKBOX 
 Still
	 FORMCHECKBOX 
 Slow (walking space)
	 FORMCHECKBOX 
 Fast (quicker than walking space)

	Notes      


	Assistance and resilience (select all that apply)

	Are you signed up to receive flood warnings?
	 FORMDROPDOWN 

	For more information on registration or to notify us of an update to your contact details, please call Floodline on 0845 988 1188

	Did you receive a Flood Warning?
	 FORMDROPDOWN 

	Information used to make the service more accurate in future

	Was the Flood Warning timely?
	 FORMDROPDOWN 

	Floodline tries to give at least two hours warning where possible

	Was the Flood Warning appropriate?
	 FORMDROPDOWN 

	Information used to make the service more accurate in future

	What action did you take to protect your property?
	 FORMCHECKBOX 
 Sand bags
	 FORMCHECKBOX 
 Apply airbrick covers
	 FORMCHECKBOX 
 Move vehicles

	
	 FORMCHECKBOX 
 Flood boards
	 FORMCHECKBOX 
 Move valuables
	 FORMCHECKBOX 
 No action taken

	
	Other      


	More information

	Do you have photos/video available to share?
	     

	Could you show on a map the extent of the flood?
	     

	Comments 
	     


	Contacts for advice and assistance

	North Somerset Council Connect
	01934 888 802

	Environment Agency
	Flood hotline: 0800 807 060
Flood type talk: 08456 026 340

	National Flood Forum
	The National Flood Forum is an independent organisation who offer information for available flood defence products and post flood advice.
www.floodforum.org.uk 
01299 403 055

	Avon Fire & Rescue
	For non-emergency enquiries: 01179 262 061
If the flood is life threatening: 999


Returning
Thank you for completing this questionnaire. Email your form to floodrisk@n-somerset.gov.uk or print off and send to Flood Risk Management, North Somerset Council, Town Hall, Walliscote Grove Road, Weston-super-Mare, BS23 1UJ. The information you provide is to help shape our future plans and manage the risk of flooding of North Somerset more effectively.
Disclaimer: The information provided on this form will be processed in accordance with the Data Protection Act 1998. We may share this information with other government agencies for the planning process and the emergency response to flooding; to plan future measures to mitigate against the impact of flooding; or to inform the public about whether there is a risk of flooding in a particular area. For more information about our obligations under the Data Protection Act 1998 visit www.n-somerset.gov.uk/terms. 
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